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Colgan Air, Inc.’s immediate focus is on the families of the passengers and the crew of 
Continental Connection flight 3407.  The accident investigation is complex and ongoing, 
and we continue to cooperate with the National Transportation Safety Board (NTSB).  As 
we learn additional information, we will utilize this website (www.colganair.com) as our 
central source of communication with the news media and public. 
 
Flight 3407 was operating from Newark Liberty International Airport to Buffalo Niagara 
International Airport when it was involved in an accident outside Buffalo Niagara Airport 
at about 10:20 PM EST Thursday, February 12.  This flight was operated by Colgan Air. 
 
The flight carried 44 passengers and a crew of four.  There was also an off-duty Colgan 
Air crewmember aboard, bringing the number of individuals to 49. 
 
Flight 3407 was operated using a Dash 8 Q400 aircraft.  This aircraft was manufactured 
on April 12, 2008 and was placed into service by Colgan that month. 
 
A toll-free number has been established for families and friends of those on flight 3407.  
That number is 800-621-3263.  Only family members and friends should call this 
number.  A family assistance center is being established at Cheekpowaga Senior 
Center, at 349 Broadway at Union in Cheekpowaga, NY. 

http://www.colganair.com/
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